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Career History




Development of new company HACCP system

+  Customer contact for all technical issues and factory audits, with EHO / TSO and retail technologists
+  Auditing of internal systems and raw material suppliers

+  Development of good working relationships with other departments in the factory

+  Handling of customer complaints, and follow up of all quality non conformances

+  Completion of customer specifications, and keeping up to date with current legislation

+  Assisting NPD in trials from concept to launch

EFSIS - Milton Keynes, April 99 - Dec 00
Position Held: Food Technologist / Auditor

+  Auditing of food companies to the BRC standard

+  Ensuring that both factory standards were met and quality management systems in place

+  Areas audited included meat and meat products, ready to eat foods, produce, bakery products, beverages and
ambient stable products

+  Audits also carried out against BMMA, BQAP and Guild of Q standards

+  Extensive travel across the UK and Europe, managing own audit schedule

+  Detailed report writing and completion to deadlines

Hazlewood Foods plc - Dunstable (Ready Meals), July 97 - April 99
Position Held: QA Manager.

+  Responsible for the day to day running of quality assurance within the factory, reporting to the technical
manager, heading up a team of 8 QA staff

+  Completion of specifications

+  Handling of customer complaints & running daily taste panels

«  Member of the HACCP team

+ Internal auditing of factory and quality systems

Geest Prepared Foods - Barton (Garlic Bread Bakery), Jun 96 - Jul 97
Position Held: Quality Auditor.

+  Monitoring of production to customer specifications, completion of audits, problem solving technical issues

Golden West Foods - Corby (Liquid Products Division), Nov 93 - May 96
Position Held: QA Technician.

+  Chemical, microbiological & organoleptic testing of products, hygiene auditing, customer complaint handling

B.Sc. Hons Food Science. University of Nottingham (1993) Degree class obtained: 2i
BS EN ISO 9001 Auditor/Lead Auditor Training Course

RIPHH HACCP Principles and their Applications.

CCFRA Food Legislation Course

Principles of Produce Supplier Assurance (CCFRA)

Dairy Science Product Knowledge Course

Animal Welfare Officer Training Course

Lean manufacturing and 5S Course

Basic Food Hygiene (CIEH)

Associate member of the IEST
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